
 

   

Order No. 20-11 – Appendix C-1: Additional Businesses Permitted to Operate 

[May 18, 2020] 

General Requirements 

The “Additional Businesses” listed below may begin operating, subject to the requirements set 

forth in the Order and to any additional requirements set forth below or in separate industry-

specific guidance by the Health Officer.  These businesses were selected to implement an initial 

measured expansion of commercial activity based on health-related considerations including the 

risks of COVID-19 transmission associated with types and modes of business operations, the 

ability to substantially mitigate transmission risks associated with the operations, and related 

factors, such as the following: 

• Increase in mobility and volume of activity—the overall impact the reopening will 

have on the number of people leaving their homes and traveling to work at or access the 

business;  

• Contact intensity—the type (close or distant) and duration (brief or prolonged) of the 

contact involved in the business;  

• Number of contacts—the approximate number of people that will be in the setting at the 

same time; 

• Modification potential—the degree to which mitigation measures can decrease the risk 

of transmission. 

To mitigate the risk of transmission to the greatest extent possible, before resuming operations, 

each Additional Businesses must: 

a. Prepare, post, implement, and distribute to their Personnel a Social Distancing Protocol 

as specified in Section 15.h of the Order and set forth in Appendix A for each of their 

facilities in the County frequented by personnel or members of the public; AND 

b. Prepare, post, implement, and distribute to their Personnel a written Site-Specific 

Protection Plan as required by the State of California outlined in its guidance that 

addresses all applicable best practices set forth in relevant Health Officer directives, 

including how it will comply with all applicable Statewide guidance issued by the State 

of California, which is hereby incorporated by reference and should be treated as if 

issued by the Health Officer. The Site-Specific Plan must include the following 

elements:  

a. Name and title of person(s) responsible for implementing plan  

b. Individual control measures and screenings 

c. Cleaning and disinfecting protocols 

d. Physical distancing protocols for employees and customers/visitors 

e. Industry-specific best practices  

f. Contact information for the Alameda County Public Health Department to report 

cases or work-place exposure: (510) 267-3250 

g. Training for employees on COVID-19 prevention 

h. Compliance and documentation 

https://covid19.ca.gov/industry-guidance/


 

   

 
As used in this Appendix C-1, “Personnel” means the following people who provide goods or 

services associated with the Additional Business in the County:  employees; contractors and sub-

contractors (such as those who sell goods or perform services onsite or who deliver goods for the 

business); independent contractors (such as “gig workers” who perform work via the Additional 

Business’s app or other online interface); vendors who are permitted to sell goods onsite; 

volunteers; and other individuals who regularly provide services onsite at the request of the 

Additional Business.  

 

Each Additional Business must comply with Social Distancing Requirements as well as all 

relevant state guidance and local directives.  Where a conflict exists between the state guidance 

and local public heath directives related to the COVID-19 pandemic, the most restrictive 

provision controls. 

 

 

List of Additional Businesses 

 

For purposes of the Order, Additional Businesses include the following based on the summarized 

health risk related rationale: 

 

(1) Retail Stores. Beginning at 8:00 a.m. on May 18, 2020, retail stores not otherwise authorized 

to operate by an Order of the Health Officer may operate in the County of Alameda for 

curbside or storefront pickup and/or delivery only.  

a. Retail stores must implement measures to prevent customers from blocking 

pedestrian access or causing vehicle congestion while picking up goods.  

b. All retail stores must place limitations on the number of employees in enclosed areas, 

to ensure at least six feet of separation between employees to limit COVID-19 

transmission, and shall comply with the requirements of the Retail Industry Guidance 

published by the California Department of Public Health (“CDPH”) and the 

Department of Industrial Relations (“DIR”) (https://covid19.ca.gov/pdf/guidance-

retail.pdf), as may be amended from time-to-time. No customer may enter a store 

authorized to operate under this paragraph at any time.  

c. Retail stores that do not have direct access to a sidewalk, street, or alley may not 

allow customers to enter any enclosed or partially enclosed area, but may arrange for 

pickup of goods at a safe outdoor location in compliance with the requirements of this 

Paragraph and the Retail Industry Guidance.  

d. The outdoor display of goods by stores or other vendors is not permitted at this time.  

(2) Manufacturing. Beginning at 8:00 a.m. on May 18, 2020, manufacturing businesses 

permitted to operate under the state Resilience Roadmap (https://covid19.ca.gov/roadmap/), 

as it is amended from time-to-time, may operate in the County of Alameda. Manufacturers 

must place limitations on the number of employees in enclosed areas, to ensure at least six 

feet of separation between employees to limit COVID-19 transmission, and shall comply 

https://covid19.ca.gov/industry-guidance/
https://covid19.ca.gov/pdf/guidance-retail.pdf
https://covid19.ca.gov/pdf/guidance-retail.pdf
https://covid19.ca.gov/roadmap/


 

   

with the requirements of the Manufacturing Industry Guidance published by CDPH and DIR 

(https://covid19.ca.gov/pdf/guidance-manufacturing.pdf), as it is amended from time-to-time. 

(3) Logistics and Warehousing. Beginning at 8:00 a.m. on May 18, 2020, logistics and 

warehousing facilities permitted to operate under the state Resilience Roadmap 

(https://covid19.ca.gov/roadmap/), as it is amended from time-to-time, may operate in the 

County of Alameda. Logistics and warehousing facilities must place limitations on the 

number of employees in enclosed areas, to ensure at least six feet of separation between 

employees to limit COVID-19 transmission, and shall comply with the requirements of the 

Logistics and Warehousing Facility Industry Guidance published by CDPH and DIR 

(https://covid19.ca.gov/pdf/guidance-logistics-warehousing.pdf), as it is amended from time-

to-time. 

 

(Added May 18, 2020) 

 

 

https://covid19.ca.gov/pdf/guidance-manufacturing.pdf
https://covid19.ca.gov/roadmap/
https://covid19.ca.gov/pdf/guidance-logistics-warehousing.pdf

